
To access your Family portal account, please follow these steps: 

1. Open the Aspen login screen using the site address provided in your email. 

 

 

2. Enter your username and password, which can be copied and pasted from the email. 

 

 

 

3. Once logged in, you will see a Password expiration message; click "ok". 

4. Use the password provided in the email as your current password and then choose a new password. 



5. After setting up a new password, you will be prompted to update your Security Preferences by 

selecting and answering security questions. 

 

 

6. Once you submit your answers to the security questions, you will be able to view your Family portal 

account details. 

 


